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Family/Parent Partners
Making Family-Driven Care
Work in the Real World

Building on Earlier Progress

Family Driven
Goal 2 of the President's New Freedom Systems of
Commission on Mental Health are 2005

Collaborate with Families

Family Friendly

Definition of Family Driven Care

Family-driven means families have a primary
decision making role in the care of their own
children as well as the policies and procedures
governing care for all children in their community,
state, tribe, territory and nation. This includes:

— choosing supports, services, and providers;

Purpose

This discussion will trace the
transformation of the family involvement
leading to the definition of family-driven
care and the development of procedures
and tools, such as the Ambassador’s
amily-drive 2

Finding the Definition for Family-
: Driven

Expert professional and family panel — culturally
diverse, different perspectives, and
geographically distributed;

Interviews with recognized leaders in the family
movement;

Open forqm discussions held at training institutes

The Ambassador’s Guide

A TOOL KIT developed to Got the CD from the
help: Federation of Families for
« Disseminate the definition of Childrens Mental Health

family-driven care with
fidelity;

« Apply its principles with
= i
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Family or Parent Partner in the Context of
Wraparound

The Family Partner is a formal member of the
wraparound team whose role is:

— to serve the family

— help the family engage and actively participate on the team

— help the family make informed decisions throughout the process.
« Family Partners have a strong connection to the
community and are very knowledgeable al

Jane Adams, Executive Director
Keys for Networking
Topeka, KS

Keys for Networking
Accomplishments

Studied the role of family support as a practice
for 5 years.

Described the scope and sequence of what it
takes to provide parents with information,
support, and training so that they can “drive
care ”

Keys for Networking
10- Step Model

« |dentifies 10 step continuum of parent readiness
— from a simple initial inquiry to state level
advocacy and supporting other parents.

Keys for Networking
Next Steps

+ Develop an instrument to assure fidelity to the
10-step model.

» Transforms the practice into a program.
+ Makes the program transportable to other sites.

+ ldentifies what information, training and support

A Perspective on Family Involvement
in New Jersey’s Children’s Behavioral
Health System
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Levels of Family Involvement
NJ Division of Child Behavioral Health Services
+ POLICY:

- of

a ‘e

design workgroups and advisory
boards
— Write and review RFP's
+ MANAGEMENT:
— Statewide Management Team

©The Local System of Care

New Jersey Department of Children and Families, Division of child Behavioral Health Services

Family Support Organizations (FSOs)

« Private Non-Profit organizations run by
and for families who have children with
behavioral, emotional, or mental health

Youth Partnerships New Jersey

Youth Advocacy Organizations formed and
run by youth with emotional, behavioral or
mental health needs. Membership is on a
voluntary basis and youth must be between
the ages of 13 — 21.

Family Support Organization Roles and
Service Responsibilities

« Family Support Organization / Care
Management Organization Strategic Partnership

Federation of Families for
Children’s Mental Health

Efforts to Promote Family-Driven
Care
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Underlying Assumptions

« A well-developed training curriculum broadly and
effectively disseminated will positively impact the
evolution of family drivenness in the children’s mental
health field.

« Family-driven applies to the development and
dissemination of this curriculum and can best be
accomplished through the leadership of the national
Federation and its constituency.

What Do You Think?

Efforts to Promote Family-Driven Care

+ Ambassador's Guide Tool Kit CD is available from the
Federation — 86 distributed to date.

Orientation session at FFCMH Conference in 2006.

« Federation will lead effort to produce standardized
curriculum (CAFB funded) incorporating components of
the working definition of Family-driven Care.

Develop, pilot, and disseminate

« 1 train-the-trainer presentation

+ 2 community based presentations

+ Web-based training, archived with interactive chat capacity






