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What is a “System of Care?”
A system of care is a comprehensive 
spectrum of mental health and other 
necessary services which are organized into 
a coordinated network to meet the multiple 
and changing needs of children and 
adolescents with severe emotional 
disturbances and their families.
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Role of System of Care

To provide access to effective 
services for a large and diverse 
population within a specified 
community.
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Reason for System of Care

To make it possible for effective 
services to be delivered – unless 
such services are embedded in a 
facilitative system, it will be difficult 
to deliver them.
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What Should a System of Care 
be Based Upon? 
n A vision, and set of values, 

and  principles developed and 
agreed upon by community 
stakeholders;

n A clear definition of the 
population to be served and a 
thorough understanding of the 
population to be served;

n A set of goals and desired 
outcomes, also developed 
and agreed upon by 
community stakeholders;

n Best available evidence on 
effectiveness of system 
mechanisms, and services;

n A theory of change that 
makes explicit the link 
between interventions 
(at the system, 
organization, program, 
provider, and child/family 
levels) and desired 
outcomes




